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November 3rd, 2026 
 
 

ANNOUNCEMENT 

Mobile Customer Service Unit in Serres for Natural Gas Network Connections 

Enaon EDA, Hellenic Gas Distribution Company and a subsidiary of Enaon, announces that its mobile 

customer service unit will be in Serres to serve residents interested in connecting to the natural gas 

distribution network. 

Specifically, the mobile unit will be located at Eleftherias Square on Thursday, 5 November 2026, from 

10:00 to 14:00 and 17:00 to 19:00, as well as on Friday, 6 November 2026, from 10:00 to 14:00. 

Residents of Serres will have the opportunity to receive information from Enaon EDA representatives 

regarding the expansion of the natural gas distribution network in the area, as well as detailed 

guidance on the connection process, the submission of a connection application, and the signing of a 

connection agreement. 

The project for the development of the natural gas distribution network in Serres is co-financed by 

Company funds and resources from the NSRF 2021–2027 programme through the Central Macedonia 

Regional Operational Programme. 

As part of the co-financed project, all residential and commercial consumers are entitled to a 100% 

discount on connection fees. 

For additional information, citizens may contact 11150 or visit Enaon’s official website at:  https://ena-

on.com/epikoinonia/. 
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